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AAA Handbook Website Redesign

Effective Nov. 28, 2021, the Health and Human Service (HHS) website will be
updated. This change will bring some new enhancements to the AAA site to improve
the user experience.

The changes include:

a new user experience with updated formatting,
breaking pages into subsections,

facilitating handbook use on mobile devices, and
updating Table of Contents for easier policy access.

All policy sections will remain unchanged.

Note: AAA 21-1 handbook updates are currently delayed due to the website
redesign activities. Staff will be notified when revisions have resumed and are
posted online.
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Enhancements to AES Handbooks:
1. Sub-pages will be added to left navigation to break up large sections of
content to improve searchability.

Y TEXAS

Health and Human Services

About HHS ~ Home Services ~ Doing Business with HHS ~ Services Laws & Regulations ~ Contact Providers Search

Home » Laws Regulations » Handbooks > Area Agency on Aging Policies and Procedures Manual > Chapter A, Older Americans Act

Chapter A, Dider Americans Act — A-1000 Older Americans Act

A-1000, Oider Americans Act Revision 21-0: Effective January 12

A-1100, State Unit on Aging

A-1200, Other Older Americans Act
Sections and Programs

£-1300, Other Programs A-1010 Overview
Chapter B, Area Agencies on Aging <+ Revision 21-0; Effective January 15, 2021
Chapter C, Area Agencies on Aging
Administration
Chapter D, Intake and Assessment for i The Glder Americans 0AA), enacted in 1965, focuses on planning and policy related to aging issues. The OAA establishes the “aging network”, consisting
Services Aging (AoAl, State Agencies on Aging mare commanly known as State Units on Aging) and Area Agencies on Aging. Later amendments added a variety of ser)
Chapter E, Title Ill-B, Suppartive Services 7 b ]

and Senior Centers " " ; . " ; . y "
Legislation authorizes grants to states for community planning and social services, research and development projects, and personnel training in the field of

Chapter F, Title ll-C, Mutrition Services
The aging network supports a wide range of social services and programs for alder people including:

Chapter G, Title lll-D, Evidence-based Disease F

Prevention and Health Promotion Services * sUpportive services;

Chapter H, Title lIl-E, National Farnily o ¥ congregate Mmeals;

Caregiver Support Program Services * home-delivered meals;

family caregiver suppert, evidence-based health programs;

Appendices + = the long-term care ombudsman program; and

Glossary * services o prevent the abuse, neglect, and exploitation of older persons

Forms The Administration on Aging, within Administration for Community Living [ACL) in the U.5. Department of Health and Human Services [DHHS|, administers al
Eing, ¥ E

Revisions +

The aging network helps older people age well and live with dignity when aging brings challenges and is an important part of the support systems which the

Contact Us
access.

2. A new On This Page button will be added to the top right of the handbook
section as an easy access anchor link to help the user jump to a specific
section on that page.
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A—111 Pre-Application Process

Rewion 154 Efective Goiober 1, 2005

TANF

Bedore the Ak

+ TANF is bemporary and fias fime limits;
+ there ane other o hermatives and aptions for the applicant irstead of TANF benedits

3 process begins, stab deiver an up-Font Tesns Works messape tothe Tamporary Assistarce o Heedy Families (TANF] appicants s

pplicant sh ot {susch s chiké support? befos p
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A—112 Application Assistance
Feawiiunn 25-5; EMaciive Custinis 3, 215
Ml Programs

I#an o pplicant neces help complating tha applieation pockat, svaluniser or saff mesmlser must helg. I
completed sections or sign the form showing Ehat & veluntess or st person helped complete the apglication.

initlal the

3. The following three sections will stay on the page when the user scrolls down

the page:

e On this Page button;
e Left navigation toolbar; and
e Overhead toolbar.

[r—r.me + Laws Regulations » Handbooks »

Twh = Toms Warks Handboak 295 ]

Aommining Eligibility

#e100, Application Processing

L9, Ofice

A:700, Fesidence
A-EID, Wadicaid ERgibi Iy
A5, Daricile

#1002, Deprivation

ALA0-ALTS, Interview Procedures

~

A—118.2 Applications Sent to the Marketplace

FRevigion 15-9; EfMective Oclober 1, 2015

Medical Programs

Wihan HHSC datermines that 2 <lient i5 ineligile for Texas Warks Medicaid or CHIP [dise to Texas eligibility requiremants], or that the <liant is only eligible for TF 56, Madically Meedy with

Spend Down; TP 32, Medically Needy with Spend Down-Emergency; or three manths pries Medicald, HHSC transters that individual s account intermation to the Marketplace to be

o
wthe v

assnzsed for eligibiity far ather hralth care coverage pragrams, Farm TEGOAL, Notise of Case Action, i ficnt that they have been t
A=119 Correspondence Options

Fevision 15-3; Effective October 1, 2015

A—119.1 Electronic Correspondence
Revision 15-0; Effective October 1, 2015
All Programs

The head af honannlu or autherized representative (AR for a case may esch choose at any time o recefve mast el |gibllity comespan dence electronically rather than threu gh the mall.

, appl and notic es are posted

the client's ar AR ¥ourTexasBenefits.com:_case account, and the cliert o 4R receives a cell phare text message or
emall reminder ea-:l' time & e form or natice has been posted to thelr account, Clienks may printa copy of the cosmespandence from their accourt or request that a paper copy be
mailed 10 them, Any Tonms oF notices tat are not evaiabie ebectron cally wil continue to be mailed 1o the client.

anoe 3 head of hausenokd or AR has apted to recehre electron|ccomesponcdense thrawgh thesr case acoount an YourTexasBenefits.oom or by ind cating that preference to staff through 2-
1-1{0ption 2}, a confirmation cell phone text message or email reminder will be sent be the client. The head of housebold or AR must enter the code provided in that confismation
messape in thair TourTexasBensfits com case account in arder ta confirm their choice to receive alectronic comespandence, Onee confirmad, Form H10L3, Electronic Comespandance
Confirmation Letter, will automatically be mailed te the head of hausehold or AR to further confirm the selection and o pravide instructions about how to opt sut of receiving electroric
cormespendence.

After a failed delvery of a text or email alert, the client is

ursubscribed from electronic correspandence. The eligibility systern then auriomatically prints and mails o the
clinnt a paper copy of the comespandence that filed to reach the dientwith the original ganeratian date, attached o Farm H101S, Elactranic Cormespondancs Failed Delivery, Tha cliant
will teteive fubure coreapardence through the mai L Howewes, the ehent may opt o subscribie amain bo receive elechions eormspond ence and start aver he tanfirmation process.
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